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 اندًهىسيــــــح انهثـــــــُاَيـــــح

 وصاسج انذاخهيح وانثهذيــــــاخ

 انًذيشيح انعايح نلأيٍ انعاو

 / َ ي        زلـــــــُ :

  حاز٠خ :        /      / 

  

 دفرش ششوط ئداسيحّ خاصّح 

 2222نعاو  صياَح ذدهيضاخ وتشايح انًعهىياذيحعائذ نرهضيى 
 

 30/12/1963حاز٠خ  14969اٌّغاظبت اٌع١ِّّٛت اٌصادز بّٛصب اٌّسظَٛ زلُ لأْٛ  -1 : انًسرُذ

 / ِٕٗ .124ٚص١ّع حعد٠لاحٗ ، لا ظ١ّّا اٌّادة /

داث ٌٛاشَ اٌض١ش اٌصادز بّٛصب اٌّسظَٛ زلُ  -2   ّٙ ت ٌخع ِّ دـخس اٌشسٚغ الإداز٠ّت اٌعا

 ٚحعد٠لاحٗ . 30/12/1968/ حاز٠خ 11574/

 . 07/03/2022حاز٠خ  1/ق.َ.ع/12404اٌمساز زلُ  -3  

 

 

/ 31/ شرررعبت اٌخٍرررص٠ُ ، ٠خررر ٌؿّ ِرررٓ –إْ دـخرررس اٌشرررسٚغ اٌذرررامّ ٘ررررا اٌّرررٕة ُ ِرررٓ لبرررً دا رررسة اٌّررراي ٚاٌعخررراد 

/ ، ٠ٚغخررٛٞ ىٍرررٝ واـررت اٌشررسٚغ الإداز٠رّررت 31/ ٚاٌصرررفغت الأة١ررسة زلررُ /1زلررُ / الأٌٚررٝ بّررا ـ١ٙررا اٌصرررفغتصررفغت 

 ٚاٌف١ٕتّ ٌخغم١ك ٘رٖ اٌصفمت .
 

 

   ب١سٚث ـٟ       /      /          ب١سٚث ـٟ       /      / 

ز ١ــــــــــط دا ــــــسة اٌّــــــاي    ز ١ــــــــــط شعبــــــــــــــــت اٌخٍص٠ـــــــــــــــــــــــــــــــــــــُ

 ٚاٌعخـــــــــــــــــــــاد

 

ٚظ١ــــــــُ الإدازٞ  اٌّمدَّ   ـــادٞ ٠ٛٔــــــــــــــــــــــــط٘ـــــــــ اٌسا ـــــــــــــــــــــــــــد

 ِٕــــــــــــــــــــرز

 

  تيشوخ في       /      /        

يذيــــــش عــــــــــــــاو        

 الأيـــــــــــــــٍ انعـــــــاو

انهـــــــــــــىاء عثـــــــــــــــاط        

 ئتشاهيــــــــــــــــــى

 

  ب١سٚث ـٟ       /      / 

 ىٓ ٚش٠ــــــس اٌداة١ٍـــــــــــــت ٚاٌبٍد٠ــــــــــــــــــــاث

 06/08/2011حاز٠خ  1291إظخٕاداً إٌٝ اٌمساز زلُ 

 يذيش عــــــــــــاو الأيـــــــــــٍ انعــــــــــــــــاو

 عثـــــــــــــــــاط اتشاهيــــــــــــــــــــــىانهــــىاء 

 

 
 : يىضىع انرهضيى : انًادج الأونى

ّْ ٘رٖ اٌصفمت ىا دة ٌخغم١ك  ت ٌلأِٓ اٌعاَ ٌعٕت  صياَح ذدهيضاخ وتشايح انًعهىياذيحإ ِّ  . 2022ٌصاٌظ اٌّد٠س٠تّ اٌعا
 

 : طشيقح انرهضيى : انًادج انثاَيح
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ررررت ـررررٟ ٘رررررا اٌرررردـخس ،  ٠ضررررسٞ اٌخٍررررص٠ُ بّٛصررررب ِٕالصررررت ى١ِّٛرّرررت بوس٠مررررت اٌةررررسؾ اٌّذخررررَٛ ٚـمرررراً ٌٍشررررسٚغ اٌّب١ٕ 

ّررراً ٌرررٗ ،   ّّ و  دَوووى ٚاٌٍّغرررك اٌفٕرررٟ اٌّسـرررك اٌررررٞ ٠لاعخبرررس صرررصماً لا ٠خضرررصّ  ِٕرررٗ ِٚخ ويشسوووى ازنروووضاو عهوووى يوووٍ يقوووذّ 

اح١رررت   ٚ هاٌشررربىاث اٌّغ١ٍرررت ٚاٌٛاظرررعت  ِضّٛىرررت هحض١ٙرررصاث ٚبرررساِش اٌّعٌٍِٛىرررً  ازخًانيوووح انيوووهشيحالأسوووعاس 

ررٍت ـررٟ اٌّررادة اٌزإِررت  دٔرراٖ صرر١أت واـررت اٌخض١ٙررصاث ٚاٌبررساِش ٌ اٌّررروٛزة ـررٟ اٌٍّغررك اٌفٕررٟ ، ٚـمرراً ٌٍشررسٚغ اٌّفص 

. 

 

 : ازعلاٌ عٍ انرهضيى : انثانثحانًادج 

٠لاعٍرررٓ ىرررٓ ِٛظرررٛع ٚشِررراْ ِٚىررراْ إصرررسام ٘ررررٖ إٌّالصرررت اٌع١ِّٛرّررت ـرررٟ اٌضس٠ررردة اٌسظررر١ّت ٚـرررٟ ررررلاد صرررغؿ 

ًّ ِغ١ٍتّ ١ِٛ٠تّ ىٍٝ الألً لبً ةّعت ىشس ٠ِٛاً   ِٓ اٌخاز٠خ اٌّغد د ٌضٍعت اٌخٍص٠ُ .ىٍٝ الأل

 

 : ازسرحصال عهى دفرش انيشوط ازداسيحّ انخاصّح : انشاتعحانًادج 

٠ّىرررٓ ٌٍرررساؼب١ٓ باٌّشرررازوت ـرررٟ ٘ررررٖ إٌّالصرررت اٌع١ِّٛرّررت الإغّرررلاع ىٍرررٝ دـخرررس اٌشرررسٚغ الإداز٠رّررت اٌذاصّرررت ٘ررررا ، 

رررت ٌلأِرررٓ اٌعررراَ  ِّ  ٚ ىٍرررٝ اٌّٛلرررع الإٌىخسٚٔرررٟ اٌعا رررد  ،شرررعبت اٌخٍرررص٠ُ  –دا رررسة اٌّررراي ٚاٌعخررراد  –ـرررٟ اٌّد٠س٠رّررت اٌعا

    .security.gov.lb-www.generalٌٍّد٠س٠ت اٌعاِت ٌلأِٓ اٌعاَ                            ه

 

 : ششوط ازشرشاك في خهسح انرهضيى : انخايسحانًادج 

ررت ٌلأِررٓ اٌعرراَىٍررٝ ِررٓ ٠سؼررب الإشررخسان ـررٟ ٘رررٖ  ِّ َ إٌررٝ اٌّد٠س٠رّرت اٌعا  ٚـمرراً ٌلأصررٛي إٌّالصررت اٌع١ِّٛرّرت  ْ ٠مرردّ 

 غٍب الإشخسان ٚاٌّعخٕداث الإداز٠تّ اٌّوٍٛبت ٚىسض الأظعاز ٚـماً ٌٍخسح١ب اٌخاٌٟ :

 : غٍب الإشخسان ِٚسـماحٗ -51

رررد ٌرشررخسان ـرررٟاٌوخررا   ٚ ِررٓ ٠ّزٍّرررت لأٛٔرراً بخعب رررت  اٌّشرررخسن ٠مررَٛ -511 ّٙ ه  اٌع١ِّٛرّررت إٌّالصرررت ٖ٘ررر خع

 : ٚـماً ٌٍشسٚغ اٌخا١ٌت، ٚذٌه   اٌّسـك زبواً  /1زلُ /لأّٔٛذس ٚـماً ٌ

٠مرررردَّ اٌّشررررخسن اٌوٍررررب بصررررٛزة ٚاظررررغت ٚص١ٍرّرررت دْٚ  ٞ عررررهّ  ٚ شرررروب ؼ١ررررس ِٛلرّرررع  - 

ٓ إظُ ٚشٙسة اٌعازض ٚصفخٗ ٚىٕٛأٗ . ّّ  حضا٘ٗ ، ٠ٚخع

صرررك ىٍرررٝ غٍرررب الإشرررخسان غرررابع  ١ِرررسٞ ه ِرررٓ الأٔ -   50.000ّرررٛذس اٌّعخّرررد   بم١ّرررت ٠لٍا

ي.ي. ـمرررػ ةّعرررْٛ  ٌرررؿ ١ٌرررسة ٌبٕا١ٔرّررت ، ٠ٚمرررَٛ بخعو١ٍرررٗ ٚـمررراً ٌلأصرررٛي اٌما١ٔٛٔرّررت ، ٚذٌررره 

 ٠ىْٛ ِؤزّةاً لبً صٍعت اٌخٍص٠ُ .بخٛل١عٗ ٚةخُ حاز٠خ حمد٠ُ اٌعسض ى١ٍٗ، ىٍٝ  ْ 

ّٞ حغفظّ  ٚ إظخدزان ِّٙا واْ ٔٛىٗ . -س  ٠لاسـط وً غٍب ٠شخًّ ىٍٝ  

 ٠سـك اٌّشخسن بوٍب الإشخسان اٌّعخٕداث اٌخا١ٌت : -512 

 إذاىت حضاز٠ت ٌٍّؤظّعاث  ٚ اٌشسواث اٌعازظت حب١ّٓ صاعب اٌغكّ باٌخٛل١ع . -   

لا بوالررت ا٠ٌٛٙرّرت  ٚ ب١رراْ ل١ررد إـررسادٞ ٌٍعررازض اٌررررٞ ٌررٗ عرركّ اٌخٛل١ررع ِٚررٓ ٠ّزٍّررٗ لأٛٔررراً ،  - 

 ت اٌع١ِّٛتّ .٠عٛد حاز٠ذٗ لأوزس ِٓ ظٕت ِٓ حاز٠خ إصسام إٌّالص

 شررررٙس ِررررٓ حرررراز٠خ  ظررررختظررررضلاً ىررررد١ٌاً ٌٍعررررازض ِٚررررٓ ٠ّزٍّررررٗ لأٛٔرررراً ، لا ٠خعرررردّٜ حاز٠ذررررٗ  -س

ّٞ عىُ بضٕا٠ت  ٚ صٕغت شا ٕت .  إصسام إٌّالصت اٌع١ِّٛتّ، ٠ٚىْٛ ةا١ٌاً ِٓ  

ٌررٗ عررك ٚواٌررت لا١ٔٛٔرّرت ِصرردلّت ِررٓ واحررب اٌعرردي إذا ورراْ ٕ٘رران ٚو١ررً ٠ّزرّرً اٌعررازض  -د ّٛ ، حذ

ىررررٓ اٌشررررسوت  ٚ اٌّؤظّعررررت ، شررررسغ  ْ لا ٠ّزرّرررً ٘رررررا اٌٛو١ررررً  وزررررس ِررررٓ ىررررازض اٌخٛل١ررررع 

 ٚاعد ـٟ ٘رٖ إٌّالصت .

رررت ِرررٓ اٌصرررٕدٚق اٌرررٛغٕٟ ٌٍعرررّاْ الإصخّررراىٟ صررراٌغت ٌٍررردةٛي ـرررٟ إٌّالصررراث  -٘ـ ِّ برررسامة ذ

اٌع١ِّٛرّرررت  ٚ اٌخعالرررررد ِرررررع الإدازاث اٌسظررررر١ّتّ ، ىٍرررررٝ  ْ حىرررررْٛ صررررراٌغت بخررررراز٠خ صٍعرررررت 

 اٌخٍص٠ُ .

 ىدَ حصف١ت ِٓ اٌّغىّت اٌخضاز٠ت ىٓ اٌعٕت اٌخٟ ٠ضسٞ ـ١ٙا اٌخٍص٠ُ .شٙادة  -ٚ

 شٙادة ىدَ إـلاض ِٓ اٌّغىّت اٌخضاز٠ت ىٓ اٌعٕت اٌخٟ ٠ضسٞ ـ١ٙا اٌخٍص٠ُ . -ش

 شٙادة حعض١ً ِؤظعت  ٚ شسوت ٌدٜ ٚشازة اٌّا١ٌت ه اٌسلُ اٌّاٌٟ   . -ط

 ٌذعٛع ٌٙا .شٙادة حعض١ً ـٟ اٌعس٠بت ىٍٝ اٌم١ّت اٌّعاـت ـٟ عاي ا -غ

شررٙادة إٔخعرررا  إٌررٝ ؼسـرررت اٌخضررازة ٚاٌصرررٕاىت ٚاٌصزاىررت ، ظررراز٠ت اٌّفعررٛي بخررراز٠خ صٍعرررت  -ٞ

ٌخمرررد٠ّٙا إٌرررٝ اٌّؤظّعررراث ٚالإدازاث اٌسظررر١ّتّ ، ٍِغرررٛ  ى١ٍٙرررا حعررراغٟ  صررراٌغتاٌخٍرررص٠ُ ، 

http://www.general-security.gov.lb/
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،  ٚ ِرررا حسح ١رررٗ ٌضٕرررت اٌخٍرررص٠ُ  اٚ صررر١أت حض١ٙرررصاث ٚبرررساِش اٌّعٍِٛاح١رررتاٌعرررازض حضرررازة 

  غم١ك اٌّوٍٛ  . ِٕاظباً ٌخ

 ظضً حضازٞ بخعض١ً اٌشسوت . -ن

 / ِٓ اٌّادة اٌعاشسة  دٔاٖ .101وفاٌت ِؤلخّت حغد د ل١ّخٙا ٚـماً ٌّا ٘ٛ ِب١ّٓ ـٟ اٌبٕد / -ي

 رٕررررام صٍعررررت اٌخٍررررص٠ُ ،  شووووشط ئتووووشاص انًسوووورُذاخ الأصووووهيحّحلامبررررً صررررٛز ىررررٓ ٘رررررٖ اٌّعررررخٕداث  -513 

 باظخزٕام :

ّٙد ه غٍب   -  إٌعذت الأص١ٍّت .           الإشخسان  وخا  اٌخع

 إٌعذت الأص١ٍّت .         اٌعّاْ اٌّؤلجّ ه اٌىخا  اٌّصسـٟ  ٚ الإ٠صاي اٌّاٌٟ     -

ت ِٓ اٌصٕدٚق اٌٛغٕٟ ٌٍعّاْ الإصخّاىٟ   - ِّ إٌعذت الأص١ٍّت  ٚ صٛزة غبك الأصً           بسامة ذ

 .ِٓ اٌعّاِْصدلّت 

 

ظع ٘رٖ  -514  : اٌّعخٕداث ـٟ ؼلاؾ ٠لاذخُ ٠ٚىخب ى١ٍٗحلٛا

 ص١أت حض١ٙصاث ٚبساِش اٌّعٍِٛاح١تِٕالصت ى١ِّٛتّ ه حٍص٠ُ     -   /1اٌؽلاؾ زلُ /  

   . 2022ٌعاَ 

 حاز٠خ إصسام صٍعت اٌخٍص٠ُ . -

 . اٌعازضإظُ  -

ّٙد ٌرشخسان ٚاٌّعخٕداث الإداز٠تّ اٌّوٍٛبت . -   وخا  حع

 : ىسض الأظعاز -52

ةُّ ىسض الأظعاز  -521  . / اٌّسـك بدـخس اٌشسٚغ ٘را2ٚـماً ٌلأّٔٛذس زلُ /٠لٕا

ً ٠لاغررررد د ـررررٟ ٘رررررا اٌعررررسض  -522 ، ٌصرررر١أت حض١ٙررررصاث شررررٙس٠اً بررررا١ٌٍسة اٌٍبٕا١ٔررررت  اٌبرررردي اٌّخٛصّررررب إـساد٠ررررا

ٚبررررساِش اٌّعٍِٛاح١رّرررت اٌذاظررررعت ٌٍصرررر١أت ظررررّٓ وررررً لا غررررت ىٍررررٝ عرررردة  هلا غررررت  ٌٚٝ:حض١ٙررررصاث 

  ِٛظررررٛع WANٚاٌٛاظررررعت  LAN  ٚ هلا غررررت را١ٔررررت: اٌشرررربىاث اٌّغ١ٍررررت ٚبررررساِش اٌّعٍِٛاح١ررررت

ْ اٌععس الإصّاٌٟ اٌشٙسٞ.   ٚ  اٌٍّغك اٌفّٕٟ اٌّسـك بٙرا اٌدـخس ، وّا ٠د

٠شًّ اٌععس اٌّروٛز ـٟ اٌعسض ص١ّع اٌعسا ب بّا ـ١ٙا اٌعس٠بت ىٍٝ اٌم١ّت اٌّعاـت ، اٌسظَٛ  -523

ضّسو١تّ ، ٚواـت اٌّصاز٠ؿ اٌخٟ ٠خوٍبّٙا حٕف١ر اٌصفمت ٘رٖ ، بّا اٌغا١ٌت ٚاٌّعخغدرت بّا ـ١ٙا اٌسظَٛ اٌ

 ـ١ٙا ِصاز٠ؿ إٌمً ٚاٌخفس٠ػ .

ّٞ عه  ٚ شوب  ٚ  -524 ْ اٌععس الإـسادٞ ٚالإصّاٌٟ بالأزلاَ ٠ٚلافمػّ باٌغسٚؾ بشىً ٚاظظ دْٚ   ّٚ ٠د

 ش٠ادة وٍّاث ؼ١س ِٛلعّ ى١ٍٙا ٚحضا٘ٙا .

ْ باٌغسٚؾ ٌىً  الإـسادٞ لا ٠عخدّ إلاّ باٌععس -525 ّٚ إذا عصً ىدَ حوابك ب١ٓ اٌععس الإـسادٞ  ِضّٛىتاٌّد

ْ بالأزلاَ ٚاٌععس الإـسادٞ اٌّفمػّ باٌغسٚؾ . ّٚ  اٌّد

ـٟ وً لا غت  حض١ٙصاث ٚبساِش اٌّعٍِٛاح١تّٚاعد ٌص١أت اظعاز لا ٠ضٛش ٌٍعازض حمد٠ُ ظٜٛ ىسض  -526

 لبٍٗ ٌٙرا اٌصٕؿ .، حغج غا ٍت زـط ص١ّع ىسٚض الأظعاز اٌّمدِّت ِٓ 

صك ىٍٝ ىسض الأظعاز غابع  ١ِسٞ ِٓ الأّٔٛذس اٌّعخّد بم١ّت / -527 /ي.ي. ـمػ  ٌؿ ١ٌسة ٠1.000لٍا

 ٌبٕا١ٔتّ ، ٠ٚلار٠ًّ باٌخاز٠خ ٚحٛل١ع اٌعازض ٚةخّٗ .

ٌ  يىضع عشض الأسعاس في  -528 صك باٌشس٠ػ اٌلاصك ِٓ وً صٛأبٗ ، ٠ٚلاذخُ ٠ٚىخب ى١ٍٗ :غلاف ثا  ، ٠لٍا

ه حٍص٠ُ ص١أت حض١ٙصاث ٚبساِش اٌّعٍِٛاح١ت ِٕالصت ى١ِّٛتّ     -   /2ؾ زلُ /اٌؽلا  

 .  2022ٌعاَ 

 حاز٠خ إصسام صٍعت اٌخٍص٠ُ . -

 إظُ اٌعازض . -

 ىسض الأظعاز . -

 : حمد٠ُ اٌعسض -53

إٌٝ اٌعازض ِٓ لبً دا سة اٌّاي  ٠عٍُّ/ ظّٓ ؼلاؾ آةس ، 2/ ٚاٌؽلاؾ زلُ /٠1ٛظع اٌؽلاؾ زلُ / -531

ْ ى١ٍٗ  ٠تّ ىبازة  ٚ إشازة ١ِّصّة وئظُ اٌّشخسن  ٚ ىٕٛأٗ ،  –ٚاٌعخاد  ّٚ صمٗ ٚلا ٠د شعبت اٌخٍص٠ُ، ٠لٍا

 ٠ٚىْٛ ةا١ٌاً ِٓ  ٠تّ ٍِصماث ، حغج غا ٍت زـط اٌعسض .

ت ٌلأِٓ اٌعاَ باٌبس٠د اٌّعّْٛ  ٚ  -532 ِّ با١ٌد إٌٝ دا سة اٌّاي ٚاٌعخاد ، ٠لاسظً ٘را اٌؽلاؾ إٌٝ اٌّد٠س٠تّ اٌعا

٠ٚٛظع ـٟ اٌصٕدٚق اٌّذصّص ٌٍعسٚض ٌمام إ٠صاي ٠عٍُّ ِٓ  ِأت ظس اٌدا سة ، ىٍٝ  ْ ٠صٍٙا 
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لبً اٌعاىت اٌسابعت ىشسة ِٓ آةس ٠َٛ ىًّ ٠عبك اٌخاز٠خ اٌّغددّ ـٟ الإىلاْ لإصسام صٍعت اٌخٍص٠ُ ، 

 ٠ٚلاسـط وً ىسض لا ٠صً ظّٓ ٘رٖ اٌٍّٙت .

٠َٛ ىًّ ١ٍ٠ٗ  ياي صادؾ ا١ٌَٛ الأة١س اٌّذصّص ٌخمد٠ُ اٌعسٚض ٠َٛ ىوٍت زظّٟ ، ٠لاعخبس  ٚـٟ ع -533

 ٘ٛ ا١ٌَٛ الأة١س ٌخمد٠ُ ٘رٖ اٌعسٚض ، ٚباٌخاٌٟ ٠ؤصًّ عىّاً حاز٠خ صٍعت اٌخٍص٠ُ إٌٝ ا١ٌَٛ اٌرٞ ١ٍ٠ٗ ،

 ٌضٍعت اٌخٍص٠ُ .ٚإذا صادؾ ٔٙاز اٌخٍص٠ُ ٠َٛ ىوٍت زظّٟ ، ٠لاعخبس ٠َٛ اٌعًّ اٌرٞ ١ٍ٠ٗ ِٛىداً 
 

 : ذأكيذاخ حىل انعشض : انسادسحانًادج 

 : ٠لاسـط وً ىسض -61

لا ٠خم١دّ باٌشسٚغ الإداز٠تّ ٚاٌف١ٕتّ اٌّروٛزة ـٟ دـخس اٌشسٚغ ٘را ، ٠ٚعٛد ٌٍضٕت اٌخٍص٠ُ  ِس اٌبجّ ـٟ ِا  -611

 إذا واْ ِٛاـماً  ٚ ِذاٌفاً ٌٙرٖ اٌشسٚغ .

حدازوٗ ِٓ لبً اٌعازض ظّٓ ٍِٙت حغددّ٘ا ٌضٕت اٌخٍص٠ُ ، ٚلا إذا اىخساٖ ٔمص صٛ٘سٞ لا ٠ّىٓ  -612

 حخعدّٜ  ٚلاث اٌدٚاَ اٌسظّٟ ١ٌٍَٛ اٌّغّدد ٌضٍعت اٌخٍص٠ُ .

لا ٠لاعخسصع اٌعسض ٚلا ٠ضٛش حعد٠ٍٗ  ٚ إوّاٌٗ بعد حمد٠ّٗ ، ٚلا ٠ّىٓ اٌخرزّع باٌعٙٛ  ٚ اٌذو  ٌٍسصٛع ىٕٗ  ٚ  -62

 ٙا .غٍب حعد٠ً الأظعاز  ٚ إىادة إٌةس ـ١

٠لاعّظ بخؽ١١س الأظعاز إذا واْ حصغ١غاً ٌذو  ععابٟ حىخشفٗ ٌضٕت اٌخٍص٠ُ ةلاي صٍعت ـطّ ىسٚض الأظعاز ،  -63

 ٚذٌه ٌخمس٠س اٌّبٍػ اٌغم١مٟ ٌٍعسض اٌرٞ ٠لاخ ذر  ظاظاً ٌٍّٕالصت .

غص ٚحم١١ُ ـ بٙدؾلا ٠ّىٓ ٌٍعازض حمد٠ُ  ٠تّ إ٠عاعاث بش ْ ىسظٗ ِا ٌُ حوٍب ِٕٗ ٌضٕت اٌخٍص٠ُ ذٌه  -64

 ِٚمازٔت اٌعسٚض.

 

 

ٕع ىٍٝ اٌعازض  -66  :٠لّا

الإحصاي بٍضٕت اٌخٍص٠ُ بذصٛم ىسظٗ إىخبازاً ِٓ حاز٠خ ـطّ اٌعسٚض ٚعخٝ إزظام الإٌخصاَ ،  -661

ٚإذا  زاد  ْ ٠بٍػّ الإدازة بّص٠د ِٓ اٌّعٍِٛاث اٌّخعٍمّت بٙرٖ اٌصفمت ، ٠ّىٕٗ ذٌه بّٛصب وخا  ةوٟ 

 ـمػ .

ٝ الإدازة  ٚ ىٍٝ ٌضٕت اٌخٍص٠ُ إىخبازاً ِٓ حاز٠خ ـطّ اٌعسٚض ٚعخٝ إزظام الإٌخصاَ ، حغج اٌخ ر١س ىٍ -662

 غا ٍت اظخبعاد ىسظٗ ، ـعلاً ىٓ إِىاْ ِلاعمخٗ لعا ١اًّ .

سـك بعسظٗ ، ِا ىدا اٌىفاٌت اٌّؤلخّت ، إذا أوبك ى١ٍٗ ِعّْٛ اٌبٕد  ٞ ِعخٕد ٠لا لا ٠غكّ ٌٍعازض إظخسداد  -67

 دة اٌعاشسة  دٔاٖ./ ِٓ اٌّا101/

ً اٌعازض ص١ّع اٌخىا١ٌؿ اٌذاصّت بئىداد ىسظٗ ٚحمد٠ّٗ ، ٚلا حىْٛ الإدازة ب ٠تّ عاي ِعؤٌٚت ىٓ ٘رٖ  -68 ّّ ٠خغ

 اٌخىا١ٌؿ .
 

 : ئسذثاط انعاسض تانصفقح : انساتعحانًادج 

٠لاعخبس حمد٠ُ غٍب الإشخسان  ٚ اٌعسض إلسازاً ِٓ ِٛلعّٗ بخم١دّٖ بض١ّع بٕٛد دـخس اٌشسٚغ اٌذام ٘را عخٝ إىلاْ ٔخ١ضت 

إٌّالصت ، ٚإذا  لاىٍٓ صاعبٗ ٍِخصِاً ِؤلخّاً ،  صبظ ِم١دّاً بّعّْٛ ىسظٗ ٌّدة حعع١ٓ ٠ِٛاً حغخعب إىخبازاً ِٓ حاز٠خ 

ٌّغددّة ٌردازة لإبلاؼٗ لساز٘ا إٌٙا ٟ ، ـئذا ٌُ حبٍؽّٗ ةلاٌٙا حصد٠ك الإٌخصاَ ِٓ إٔخٙام صٍعت اٌخٍص٠ُ ، ٟٚ٘ اٌٍّٙت ا

 ٠اَّ ىًّ حٍٟ ـخسة اٌخعع١ٓ ٠ِٛاً بوٍب ةوٟ ٠وٍب  ةّعتاٌّسصع اٌصاٌظ ، ٠غكّ ٌٗ  ْ ٠خمدَّ ِٓ الإدازة ةلاي ٍِٙت 

ّٙدٖ بئزظاي وخا  ِعّْٛ بٙرا اٌّعٕٝ ِع إشعاز باٌخعٍّ  ًّ ِٓ حع ت ٌلأِٓ اٌعاَ ـ١ٗ  ْ ٠ٕغ ِّ دا سة  –ُ إٌٝ اٌّد٠س٠تّ اٌعا

ت ٌلأِٓ اٌعاَ ١ٌٚط حاز٠خ حع١ٍّٗ  ِّ ت ـٟ اٌّد٠س٠تّ اٌعا ِّ اٌّاي ٚاٌعخاد، ٠ٚلاعخّد حاز٠خ إظخلاَ ٘را اٌىخا  ِٓ  ِأت اٌعسّ اٌعا

ا إذا ٌُ ٠عخعًّ ٘را اٌغك لبً حب ِّ ّْ ٘را إٌٝ دا سة اٌبس٠د  ظاظاً لاعخعا  حاز٠خ ِّازظت ٘را اٌغك ،   ٍؽّٗ اٌخصد٠ك ، ـئ

 . اٌخب١ٍػ ٠م١دّٖ ٔغٛ الإدازة بشىً لا زصعت ـ١ٗ ، ٚلا ٠غكّ ٌٗ زـعٗ

 

 : ئسساء ازنرضاو : انثايُحانًادج 

َ  دٔررٝ  -81 اٌعررس٠بت ىٍررٝ اٌم١ّررت اٌّعرراـت  ه بّررا ـ١ررٗ سووعش ئخًوواني شووهش ٠سظلاررٛ اٌخٍررص٠ُ ِؤلخرراً ىٍررٝ ِررٓ ٠مرردّ 

اٌّررررروٛزة ـررررٟ اٌٍّغررررك اٌفٕررررٟ ،  عهووووى حووووذج   لائحووووحنكووووم  اٌّعٍِٛاح١رّرررتحض١ٙررررصاث ٚبررررساِش   ٌصرررر١أت واـررررت 

 اٌّسـك بدـخس اٌشسٚغ ٘را.
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إذا حعاٚث اٌعسٚض ،  لاى١د اٌخٍص٠ُ ب١ٓ  صغا  ٘رٖ اٌعسٚض دْٚ ظٛاُ٘ ـٟ اٌضٍعت ٔفعٙا ، ـئذا زـعٛا  -82

اٌمسىت ب١ٓ  صغا   حمد٠ُ ىسٚض صد٠دة  ٚ إذا بم١ج ىسٚظُٙ ِخعا٠ٚت ، ىلا١ّ ٓ اٌٍّخصَ اٌّؤلجّ بوس٠مت

 اٌعسٚض اٌّخعا٠ٚت .

٠غكّ ٌردازة الإعخفا  بعسٚض الأظعاز اٌّمدِّت بّا ـ١ٙا اٌعسض اٌٛع١د إذا ٌُ ٠ىٓ ٕ٘ان ظٜٛ ِشخسن ٚع١د  -83

 ـٟ اٌضٍعت ، دْٚ  ْ ٠غكّ ٌٍعازظ١ٓ اٌّواٌبت باظخسصاىٙا .
 

 : ذصذيق انصفقح وذثهيغ انًهرضو : انراسعحانًادج 

ً اٌصفت اٌما١ّٔٛٔ لا ٠لاعخبس  -91 ت إٌٙا ١تّ ، ٚلا ٠لاعًّ بٗ إلاّ بعد الخسأٗ بخصد٠ك اٌّسصع اٌصاٌظ ى١ٍٗ اٌخٍص٠ُ ِىخعبا

 ٚإبلاغ اٌٍّخصَ اٌّصادلت ىٍٝ ٘را الإٌخصاَ .

 : حب١ٍػ اٌٍّخصَ -92

ل١اًّ بٛاظوت حدىٛ الإدازة اٌٍّخصَ ٌخب١ٍؽٗ اٌّصادلت ىٍٝ إٌّالصت اٌع١ِّٛتّ ، ـئذا ٌُ ٠غعس ، حبٍؽّٗ بس -921

 اٌبس٠د اٌّعّْٛ  ٚ بئٌصاق اٌخب١ٍػ ىٍٝ با  ِغً إلاِخٗ وّا عددّٖ ـٟ ىسظٗ .

ت  -922 ِّ إذا حعرزّ اٌخب١ٍػ ىٍٝ ٘را إٌغٛ ، ـئْ اٌخب١ٍػ بوس٠مت اٌٍصك ىٍٝ اٌّداةً اٌّسوص٠تّ ٌٍّد٠س٠تّ اٌعا

 ٌلأِٓ اٌعاَ ٠ىْٛ صغ١غاً ٠ٚلاعخبس ٔاـراً بغمّٗ .

اٌٍّخصَ ٌٍخبٍػّ ةلاي ٍِٙت  ظبٛع ِٓ حاز٠خ ٌصك  ٚ حع١ٍك وخا  اٌخب١ٍػ ىٍٝ اٌّداةً إذا ٌُ ٠غعس  -923

ّٞ إٔراز ٚغلابمّج بغمّٗ ِفاى١ً  عىاَ إٌىٛي إٌّصٛم  اٌّسوص٠تّ اٌّروٛزة  ىلاٖ ، إىخلابس ٔاولاً دْٚ  

 / ِٓ لأْٛ اٌّغاظبت اٌع١ِّٛتّ .135/ ِعوٛـتً ىٍٝ اٌّادة /140ى١ٍٙا ـٟ اٌّادة /
 

 : انرأييٍ انًإقدّ وانرأييٍ انُهائي : انعاششجًادج ان

 : اٌّؤلجّ اٌعّاْ -101

،  ٚىشسْٚ ١ٍِْٛ ١ٌسة ٌبٕا١ٔت ظبعت/ي.ي ـمػ 27،000،000بم١ّت /ظّاْ ِؤلجّ ىٍٝ اٌعازض حمد٠ُ  -1011

 ٚذٌه ظّٕاً ٌخم١دّٖ باٌعسض ٌغ١ٓ إبلاؼٗ حصد٠ك الإٌخصاَ .

بّا ٠ٛاشٞ ِضّٛع ل١ّت ظّاْ الأصٕاؾ اٌّشخسن ـٟ حٍص٠ّٙا ، ٚـٟ ٠مدَّ اٌعّاْ اٌّؤلجّ الأصّاٌٟ  -1012

عاي ةلاؾ ذٌه ، ٠لاعخزٕٝ ِٓ ب١اْ الأظعاز الأصٕاؾ الأة١سة اٌخٟ ٌُ حدةً ل١ّت ظّأٙا ظّٓ 

  اٌعّاْ اٌّؤلج الإصّاٌٟ .

 : ٠ىْٛ اٌعّاْ اٌّؤلجّ -1012

 10121-  ّٞ ا ٔمد ِّ  . ا١ٔتّدـع ل١ّخٗ إٌٝ  عد صٕاد٠ك اٌذص٠ٕت اٌٍبٕحلا  إ

ا ِصسـٟ -10122 ِّ ً ، صادز ىٓ إعدٜ  ِفعٌٛٗ بّٛصب وخا  ظّاْ ٠ضددّ ٚإ حٍما ١اّ

ت  ِّ دزصت ىٍٝ لا غت ِصسؾ ٌبٕاْ ِٕٚةُّ ٌصاٌظ اٌّد٠س٠تّ اٌعا لّا اٌّؤظّعاث اٌّا١ٌت اٌـ

 ٌلأِٓ اٌعاَ .

 . بعّاْ ِؤلجّ ِمبٛي٠لاسـط  ٞ ىسض ؼ١س ِصغٛ   -1013 

 اٌّؤلخّت إٌٝ اٌعازظ١ٓ اٌر٠ٓ ٌُ حلامبً ىسٚظُٙ . وخب اٌعّاْحلاعاد  -1014 

ٌٍعازض اٌرٞ زظا ى١ٍٗ الإٌخصاَ بعد إبلاؼٗ ِصادلت الإٌخصاَ ِٓ لبً اٌّسصع  وخا  اٌعّاْعاد ٠لا  -1015

شاز إ١ٌٗ ـٟ اٌبٕد / اٌعّاْ إٌٙا ٟ اٌّوٍٛ اٌصاٌظ ، ٚبعد حمد٠ُ  لّا  /  دٔاٖ .102ٚاٌـ

  : اٌغالاث اٌخا١ٌتـٟ  وخا  اٌعّاْ اٌّؤلجّصادز ٠لا  -1016 

  ٚ إذا حّٕعّ ىٓ الإٌخصاَ بٗ . حساصع اٌعازض ىٓ ىسظٗ بعد حمد٠ّٗإذا  -10161  

 . إذا ٌُ ٠مبً اٌعازض حصغ١ظ ل١ّت ىسظٗ ٔخ١ضت ةو  ععابٟ -10162  

 إذا  ةفك اٌٍّخصَ ـٟ حمد٠ُ وخا  اٌعّاْ إٌٙا ٟ اٌّوٍٛ  -10163  

 : إٌٙا ٟ اٌعّاْ -102

% ـمػ ىشسة باٌّ ت ِٓ ل١ّت 10ٛاشٞ ل١ّخٗ ٔعبت وخا  ظّاْ ٔٙا ٟ ٠٠خٛصّب ىٍٝ اٌٍّخصَ حمد٠ُ  -1021

الإٌخصاَ اٌرٞ زظا ى١ٍٗ ، ٚذٌه ةلاي ٍِٙت  لصا٘ا ةّعت  ٠اَ ىًّ حٍٟ حاز٠خ إبلاؼٗ ِصادلت اٌّسصع 

كّ ٌردازة ـ عخ الإٌخصاَ ِٚصادزة اٌصاٌظ ىٍٝ ٘رٖ اٌصفمت ظّأاً ٌغعٓ اٌخٕف١ر ، ٚإلاّ اىخبس ٔاولاً ٚعلا

 ٚإصسام اٌخٍص٠ُ ىٍٝ ععابٗ ِٚعؤ١ٌٚخّٗ . اٌعّاْ اٌّؤلجّ

 : ٠ىْٛ اٌعّاْ إٌٙا ٟ -1022

ّٞ حلادـع ل١ّخٗ إٌٝ  عد صٕاد٠ك اٌذص٠ٕت اٌٍبٕا١ٔتّ -10221  ا ٔمد ِّ  . إ
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ً ، صادز ىٓ إعدٜ  -10222 ا ِصسـٟ بّٛصب وخا  ظّاْ ٠ضددّ ِفعٌٛٗ حٍما ١اّ ِّ ٚإ

ت اٌّؤظّعاث اٌّاٌ ِّ دزصت ىٍٝ لا غت ِصسؾ ٌبٕاْ ِٕٚةُّ ٌصاٌظ اٌّد٠س٠تّ اٌعا لّا ١ت اٌـ

 .ٌلأِٓ اٌعاَ

ِمدَّ بّٛصب وخا  ظّاْ ِصسـٟ ، ـئّٔٗ ٠خٛصّب ىٍٝ اٌٍّخصَ حمد٠ُ ِعخٕد  واْ اٌعّاْ إٌٙا ٟإذا  -1023

 حّد٠د صلاع١تّ وخا  اٌعّاْ ٘را ةلاي ةّعت  ٠اَّ ىًّ ِٓ حاز٠خ أخٙا ٗ .

إٌٝ اٌٍّخصَ بعد أخٙام اٌىفاٌت اٌف١ٕتّ ِٛظٛع اٌّادة اٌزاٌزت ىشسة  اٌعّاْ إٌٙا ٟدازة بئىادة حمَٛ الإ -1024

  دٔاٖ .

 ٚ لعّاً ِٕٗ لبً أمعام ٍِٙت اٌخٕف١ر  اٌعّاْ إٌٙا ٠ٟغك ٌردازة  ْ حسد إٌٝ اٌٍّخصَ ، واًِ  -10421 

  / ِٓ لأْٛ اٌّغاظبت اٌع١ِّٛت .141 ٚ بعد الإظخلاَ اٌّؤلجّ ، ٚذٌه ىّلاً ب عىاَ اٌّادة /

 

 

 

 : يىخثاخ انًهرضو  : عيشج حاديحانانًادج 

 ٠خٛصّب ىٍٝ اٌٍّخصَ ِا ٠ٍٟ :

اٌف١ٕتّ ةلاي اٌٍّٙت اٌّغددّة ـٟ لساز اٌّسصع اٌصاٌظ ، إبداي اٌبعاىت اٌخٟ ٠خب١ّٓ  ٔٙا ؼ١س ِوابمت ٌٍّٛاصفاث  -111

ً ِٓ حاز٠خ 30ٚـٟ عاي ٌُ ٠لاغددّ اٌمساز ٍِٙت الإبداي ، ٠خٛصّب ى١ٍٗ إبداي ٘رٖ اٌبعاىت ةلاي ٍِٙت / / ٠ِٛا

 إبلاؼٗ لساز اٌّسصع اٌصاٌظ بالإبداي .

از٠خ إبلاؼٗ اٌّصادلت ىٍٝ الإٌخصاَ ِٓ لبً دـع زظُ اٌوابع اٌّاٌٟ اٌّخٛصّب ةلاي ٍِٙت ةّعت  ٠اَّ ىًّ حٍٟ ح -112

 .اٌّسصع اٌصاٌظ 
 

 : انكفانح انفُيحّ  : عيشج انثاَيحانًادج 

 ؽ١ٍٙا .ٚحش اىخبازاً ِٓ حاز٠خ حسو١بٙا نًذج سُحلوع اٌخبد٠ً اٌخٟ ٠مَٛ بخؽ١١س٘ا ، ٠ىفً اٌٍّخصَ  -121

 

 : انُكىل وغشاياخ انرأخيش  : عيشج ثانثحانانًادج 

ى١ٍٗ  عىاَ اٌّادح١ٓ إذا ةاٌؿ اٌٍّخصَ ـٟ حٕف١ر اٌصفمت دـخس اٌشسٚغ اٌذامّ ٘را  ٚ بعط  عىاِٗ ، حوبكّ  -131

/ ِٓ دـخس اٌشسٚغ الإداز٠تّ 56/ ٚ /55/ ِٓ لأْٛ اٌّغاظبت اٌع١ِّٛتّ ، ٚ عىاَ اٌّادح١ٓ /140/ ٚ /135/

ّٙداث ٌٛاشَ اٌض١ش . ت ٌخع ِّ  اٌعا

   اٌؽساِاث اٌخا١ٌت :ر اٌخصاِاحٗ ، حوبكّ بغمّٗ  عىاَ إذا ح ةّس اٌٍّخصَ ـٟ حٕف١ -132

ِعخٜٛ 

  A ٚي ه

ععب اٌخص١ٕؿ اٌّغددّ 

ـٟ اٌٍّغك اٌفٕٟ اٌّسـك 

 بدـخس اٌشسٚغ

% ـمػ ةّعْٛ باٌّ ت ِٓ ل١ّت اٌفاحٛزة اٌشٙس٠تّ ىٓ وً 50

/ ظاىت ح ة١س  ٚ وعس٘ا ىٓ اٌبساِش  ٚ اٌخض١ٙصاث اٌخٟ 24/

 ٌُ حخُ ص١أخٙا  

ِعخٛٞ 

ْ  ه   Bرا

ععب اٌخص١ٕؿ اٌّغددّ 

ـٟ اٌٍّغك اٌفٕٟ اٌّسـك 

 بدـخس اٌشسٚغ

% ـمػ ىشسْٚ باٌّ ت ِٓ ل١ّت اٌفاحٛزة اٌشٙس٠تّ ىٓ وً 20

/ ظاىت ح ة١س  ٚ وعس٘ا ىٓ اٌبساِش  ٚ اٌخض١ٙصاث اٌخٟ 24/

 ٌُ حخُ ص١أخٙا  

ِعخٜٛ 

  Cراٌذ ه

ععب اٌخص١ٕؿ اٌّغددّ 

ـٟ اٌٍّغك اٌفٕٟ اٌّسـك 

 شسٚغبدـخس اٌ

ـمػ ٚاعد باٌّ ت ِٓ ل١ّت اٌفاحٛزة اٌشٙس٠تّ ىٓ  ٚي  1%

/ ظاىت  ٚ وعس٘ا 48/ ظاىت ح ة١س ٌٚؽا٠ت /24/

إىخبازاً ِٓ حبٍؽّٗ باٌعوً ىٓ اٌبساِش  ٚ اٌخض١ٙصاث 

 اٌخٟ ٌُ حخُ ص١أخٙا  

5% 
ـمػ ةّعت باٌّ ت ِٓ ل١ّت اٌفاحٛزة اٌشٙس٠تّ إىخبازاً 

ي ٠َٛ ٠ٍٟ ـخسة / ّٚ / ظاىت ِٓ حبٍؽّٗ باٌعوً 48ِٓ  

 ىٓ اٌبساِش  ٚ اٌخض١ٙصاث اٌخٟ ٌُ حخُ ص١أخٙا  

 

ُّ 10إظاـتً إٌٝ اٌؽساِاث اٌّروٛزة  ىلاٖ ، ٠غكّ ٌردازة ـسض ؼساِت ٔعبخٙا  -133 % ِٓ ل١ّت الأصٕاؾ اٌخٟ ٌُ ٠خ

 حع١ٍّٙا  ٚ إبداٌٙا ظّٓ اٌٍّٙت اٌّروٛزة ـٟ دـخس اٌشسٚغ اٌذامّ ٘را ، لأظبا  ؼ١س ىا دة ٌردازة .
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 حلامخوع اٌؽساِاث اٌّروٛزة  ىلاٖ ِٓ ِعخغماّث اٌٍّخصَ اٌّا١ٌتّ  ٚ ِٓ اٌىفاٌت إٌٙا ١تّ اٌّمدِّت ِٓ لبٍٗ . -134
 

 : فسخ انعقذ  : عيشج شاتعحانانًادج 

/  ىرررلاٖ ، حعرررخو١ع الإدازة ، بّٛصرررب ِرررروّسة ةو١رّررت حبٍ رررػ 141إٌىرررٛي إٌّصرررٛم ى١ٍرررٗ ـرررٟ اٌبٕرررد /بالإظررراـت إٌرررٝ 

إٌرررٝ اٌٍّخرررصَ، ـعرررخ الإٌخرررصاَ ِٛظرررٛع دـخرررس اٌشرررسٚغ ٘ررررا ،  ٚ لعرررّاً ِٕرررٗ دْٚ  ْ ٠ىرررْٛ ذٌررره إٔخٙاوررراً  ٚ ةسلررراً 

 ٌشسٚغ الإٌخصاَ ، ٚذٌه ـٟ  ٞ  ِٓ اٌغالاث اٌخا١ٌت :

غ اٌٍّخررررصَ -141 ، بررررس ٞ الإدازة ، ـررررٟ  ٞ  ِررررٓ ِّازظرررراث الإعخ١رررراي  ٚ اٌفعرررراد  ٚ اٌخٛاغررررؤ  ٚ اٌخٙد٠ررررد ه  إذا حررررٛز 

ـت  دٔاٖ  ـٟ حٕاـعٗ ىٍٝ ٘را الإٌخصاَ ،  ٚ ـٟ حٕف١رٖ :  اٌّعس 

ً   : ِّازظاث اٌفعاد حعٕرررٟ ىرررسض  ٚ إىورررام  ٚ اظرررخلاَ  ٚ اظرررخدزاس  ٞ شرررٟم ذٞ ل١ّرررت ظرررٛام بشرررى

ً ِٛ  رررؿ  ٚ ِعرررؤٚي ىررراَ ـرررٟ ى١ٍّرررت الإٌخرررصاَ ِباشرررس  ٚ ؼ١رررس ِباشرررس، ٌٍخررر ر١س ىٍرررٝ ىّررر

 ٘رٖ  ٚ ـٟ حٕف١ر اٌصفمت ِٛظٛع دـخس اٌشسٚغ ٘را .

حعٕرررٟ حشررر٠ٛٗ اٌغمرررا ك  ٚ إؼفاٌٙرررا ٌٍخررر ر١س ىٍرررٝ ى١ٍّرررت الإٌخرررصاَ  ٚ حٕف١رررر اٌصرررفمت  :ِّازظاث إعخ١ا١ٌت

. 

دؾ حمررررد٠ُ حعٕررررٟ  ٠رّرررت ةوّررررت  ٚ حسح١ررررب برررر١ٓ إرٕرررر١ٓ  ٚ  وزررررس ِررررٓ اٌعازظرررر١ٓ ، بٙرررر : ِّازظاث حٛاغ ١ت

  ظعاز ىٍٝ ِعخ٠ٛاث شا فت ٚؼ١س حٕاـع١تّ .

ً  ِباشررررس  ٚ  : ِّازظاث لٙس٠ت حعٕررررٟ إ٠رررررام  ٚ اٌخٙد٠ررررد بئ٠رررررام  شررررذام  ٚ ِّخٍىرررراحُٙ ظررررٛام بشررررى

 ؼ١س ِباشس ، ٌٍخ ر١س ىٍٝ ِشازوخُٙ ـٟ ى١ٍّت الإٌخصاَ  ٚ اٌخ ر١س ىٍٝ حٕف١ر ىمد .

ٌعررربب ؼ١رررس إىرررادة حىررر٠ٛٓ شرررسوخٗ  ٚ ِؤظعرررخٗ  ٚ الإٔررردِاس ِرررع إذا  ىٍرررٓ اٌٍّخرررصَ إـلاظرررٗ  ٚ حصرررف١ت  ىّاٌرررٗ  -142

 / ِٓ لأْٛ اٌّغاظبت اٌع١ِّٛت.136آةس٠ٓ، ىٕد٘ا ٠لافعخ اٌعمد عىّاً ، ٚحلاوب ك ى١ٍٗ  عىاَ اٌّادة /

ررد ، ىٕرررد٘ا ٠عررٛد إ١ٌٙررا اٌغررركّ بفعررخ الإٌخررصاَ  ٚ صرررصم  ِٕررٗ ـررٟ  ٞ ٚلرررج  -143 ّٙ إذا حبرر١ٓ  ٌررردازة ىررردَ ِررلامة اٌّخع

ُّ إٌؽا ٘ررا ٚاٌخرراز٠خ اٌرررٞ ٠صرربظ  ي وخررا  ةوّررٟ إٌررٝ اٌٍّخررصَِررٓ ةررلا ، ٠غررد د ـ١ررٗ اٌّشررىٍت ٚاٌبٕررٛد اٌخررٟ حرر

 ـ١ٗ ـعخ اٌعمد ٔاـراً .

 

 : انرخهيّ عٍ ازنرضو  و ئنغاؤِ  : عيشج خايسحانانًادج 

عٕد إ١ٌٗ ِٛظٛع دـخس اٌشسٚغ اٌذامّ ٘را ،  -151 لّا ّٞ لا ٠غكّ ٌٍٍّخصَ  ْ ٠خٕاشي ىٓ الإٌخصاَ اٌـ و١ٍاًّ  ٚ صص ١اًّ ، ٚب 

ً  واْ ، ٌشذص ِعٕٛٞ  ٚ غب١عٟ ، إلاّ بعد ِٛاـمت ةو١تّ ِٓ لبً الإدازة ، ٠ٚبمٝ بىً عاي اٌٍّخصَ ِعؤٚلاً  شى

 حضاٖ الإدازة ٚالأشذام ا٢ةس٠ٓ ىٓ حٕف١ر اٌمعُ اٌرٞ حٕاشي ىٕٗ .

ٛزرخٗ عكّ اٌّواٌبت ب ٞ حع٠ٛط صسام ٘را ٠غكّ ٌردازة ـٟ عاي ٚـاة اٌٍّخصَ إٌؽام الإٌخصاَ دْٚ  ْ ٠ىْٛ ٌ -152

ّٙد اٌٛزرت بّخابعت اٌعًّ ٚـماً ٌشسٚغ الإٌخصاَ .  اٌخدب١س ، وّا ٠غكّ ٌٙا لبٛي حع

ّٞ ٚلج لبً إزظام  -153 ً ـٟ   ٠غكّ ٌردازة إٌؽام إٌّالصت اٌع١ِّٛتّ ِٛظٛع دـخس اٌشسٚغ اٌذامّ ٘را ، و١ٍا

ّٞ عك بالإىخساض  ٚ اٌّواٌبت ب ٞ حع٠ٛط ،  اٌصفمت ، دْٚ  ْ ٠ىْٛ ٌٍٍّخصَ اٌّؤلجّ  ٚ اٌّشخسن باٌخٍص٠ُ  

ّٞ اٌخصاَ ِٕٙا بخع١ًٍ  ٚ حٛظ١ظ  ظبا  لساز٘ا .  ٚدْٚ  

ّٙداث ٌٛاشَ اٌض١ش ،  ْ حٕفسد 57وّا ٠غكّ ٌردازة ىّلاً ب عىاَ اٌّادة / -154 ت ٌخع ِّ / ِٓ دـخس اٌشسٚغ الإداز٠تّ اٌعا

حٕف١رٖ ، و١ٍاًّ  ٚ صص ١اًّ ، ٚذٌه بّٛصب لساز ٠صدز ىٓ اٌّسصع اٌصاٌظ بفعخ الإٌخصاَ ـٟ  ٞ ٚلج ِٓ  ٚلاث 

٠ٚبٍػّ إٌٝ اٌٍّخصَ بٛاظوت وخا  ِعّْٛ  ٚ باٌوسق الإداز٠تّ اٌّعّٛي بٙا ، دْٚ  ْ حىْٛ ٍِصِت بخبس٠س 

ز٠خ بدم لساز٘ا ، ٚـٟ ٘رٖ اٌغاٌت ، ٠خٛصّب ىٍٝ الإدازة إىلاَ اٌٍّخصَ بمساز اٌفعخ ٘را لبً ـخسة شٙس ِٓ حا

 ـعخ الإٌخصاَ .

ورررٌه ، ٠غررركّ ٌرررردازة  ْ حفعرررخ الإٌخرررصاَ بٕرررامً ىٍرررٝ غٍرررب اٌٍّخرررصَ إذا حبررر١ّٓ ٌٙرررا حعسّظرررٗ ٌةرررسٚؾ لرررا٘سة  ٚ  -155

 اظخزٕا ١تّ ةازصت ىٓ إزادحٗ عاٌج دْٚ حٕف١رٖ الإٌخصاَ .
 

 : طشيقح انذفع  : عيشجدسح انساانًادج 

ِد٠س٠رّرررت  –حمررررَٛ الإدازة بخعررررد٠د عمررررٛق اٌٍّخررررصَ بّٛصررررب  ِررررس دـررررع باٌعٍّررررت اٌٍبٕا١ٔررررت صررررادز ىررررٓ ٚشازة اٌّا١ٌررررت 

الإظرررخلاَ ٚـمررراً ٌلأصرررٛي ، ٚل١ررراَ اٌٍّخرررصَ بخمرررد٠ُ اٌّعرررخٕداث اٌخا١ٌرررت  ٚ ِغاظرررس اٌصرررسـ١اّث ، بعرررد حصرررد٠ك ِغعرررس 

: 

، صرررادزة بئظرررُ  اٌررردا سة اٌخم١ٕرّررت –ِىخرررب شرررؤْٚ اٌّىٕٕرررت ل١ررراَ اٌشرررسوت اٌٍّخصِرررت بخمرررد٠ُ ـررراحٛزة لا١ٔٛٔرّررت إٌرررٝ  -161

ت ٌلأِٓ اٌعاَ ِّ ٓ ،اٌّد٠س٠تّ اٌعا  ّ   :حخع
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 اٌسلُ ٚاٌخاز٠خ ٚاٌم١ّت ٚٔٛع  ىّاي اٌص١أت إٌّف رة . -

إـادة ِصسـ١ت صادزة ىٓ اٌّصسؾ اٌّذخص، ٚـك الأّٔٛذس اٌّعخّد ِٓ لبً ٚشازة اٌّا١ٌت، حب١ٓ زلرُ ععرا   -

 اٌٍبٕا١ٔت.اٌٍّخصَ با١ٌٍسة 

إـررادة ِصررسـ١ت صررادزة ىررٓ اٌّصررسؾ اٌّذررخص، ٚـررك الأّٔررٛذس اٌّعخّررد ِررٓ لبررً ٚشازة اٌّا١ٌررت، حبرر١ٓ زلررُ  -

 ععا  اٌٍّخصَ با١ٌٍسة اٌٍبٕا١ٔت.

، ٚبعرررد اٌخ وّرررد ِرررٓ صرررغّت الأىّررراي اٌٍّغٛ رررت ـرررٟ اٌفررراحٛزة  اٌررردا سة اٌخم١ٕرّررت – ٠مرررَٛ ِىخرررب شرررؤْٚ اٌّىٕٕرررت -162

باٌّصرررادلت ى١ٍٙرررا ، ىٍرررٝ  ْ حبررر١ّ ٓ ز ٠ٙرررا ـرررٟ حمس٠رررس حعرررعٗ ةص١ّصررراً ٌررررٌه ، ٚحغ١ٍرررٗ إٌرررٝ دا رررسة اٌّررراي 

ِرررع اٌّعرررخٕداث اٌخم١ٕرّررت ٚاٌعخررراد ِسـمررراً باٌفررراحٛزة ، ع١رررذ حمرررَٛ ٘ررررٖ الأة١رررسة بئعاٌخّٙرررا إٌرررٝ ٌضٕرررت الإظرررخلاَ 

 ذاث اٌصٍت .

بخٕةررر١ُ  اٌررردا سة اٌخم١ٕرّررت، ٚبعرررد الإغّرررلاع ىٍرررٝ اٌفررراحٛزة ٚىٍرررٝ ِعرررّْٛ حمس٠رررس اٌخم١ٕرّررت  حمرررَٛ ٌضٕرررت الإظرررخلاَ -163

ِغعرررس إظرررخلاَ ، ٚاٌّصرررادلت ى١ٍرررٗ ٚإعاٌخرررٗ إٌرررٝ دا رررسة اٌّررراي ٚاٌعخررراد ٌخصرررف١خٗ ٚـمررراً ٌلأصرررٛي الإداز٠رّررت 

 اٌّخبّعت ـٟ ٘را اٌّضاي .
 

 : ششوط عايّح  : عيشج ساتعحانانًادج 

ى١ٍرررٗ ِرررٓ اٌّسصرررع اٌصررراٌظ ٌّٚررردة ظرررٕت، ّصرررادلت ٠لاعّرررً بٙررررا الإٌخرررصاَ إىخبرررازاً ِرررٓ حررراز٠خ حب١ٍرررػ اٌٍّخرررصَ اٌ -171

٠ّٚىررٓ حّد٠ررد اٌعمررد ظررٕت ـعررٕت ٌّٚرردة ظررٕخ١ٓ ىٍررٝ الأوزررس ـررٟ عرراي ِٛاـمررت الإدازة ٚحررٛـسّ الإىخّرراد ، وّررا 

غرررً ِغٍرررٗ اٌٍّخرررصَ اٌضد٠رررد ، ىٍرررٝ اْ ٚ ْ اٌٍّخرررصَ ٠بمرررٝ ِسحبوررراً باٌخصاِرررٗ بعرررد أخٙرررام ِررردة اٌخٍرررص٠ُ اٌرررٝ اْ ٠

لا حخضررراٚش ِررردة الاظرررخّساز٠ت اٌعرررخت  شرررٙس ِرررٓ حررراز٠خ أخٙرررام اٌعمرررد ، ٚلا ٠غرررك ٌٍٍّخرررصَ ِرررٓ صرررسام حّد٠رررد 

 اٌعمد اٚ اظخّسازٖ باٌعًّ اٌّواٌبت ب ٞ ش٠ادة ـٟ الاظعاز اٚ اٞ ىوً اٚ ظسز .

اٌذاظررررعت ٌٍصرررر١أت ٚاٌّررررروٛزة  اٌّعٍِٛاح١رّرررتاٌخض١ٙررررصاث ٚبررررساِش ٠غرررركّ ٌررررردازة ش٠ررررادة  ٚ حذفرررر١ط ىرررردد  -172

باٌّ رررت ، بررررٕفط  ىشررررسْٚ% ـمرررػ 20ـرررٟ اٌٍّغرررك اٌفٕررررٟ اٌّسـرررك زبوررراً، عخررررٝ ٔعررربت ظرررّٓ ورررً لا غررررت 

شررررسٚغ ٚ ظررررعاز اٌخٍررررص٠ُ ، ٚذٌرررره بعررررد  ةررررر ِٛاـمررررت اٌّسصررررع اٌصرررراٌظ ٚدْٚ  ْ ٠غرررركّ ٌٍٍّخررررصَ  ٞ عرررركّ 

 بالإىخساض  ٚ اٌّواٌبت ب ٞ حع٠ٛط .

عررُ وٍفررت صرر١أت حض١ٙررصاث ٚبررساِش اٌّعٍِٛاح١ررت اٌخررٟ حررخُ حٕغ١خٙررا  ٚ اٌخررٟ حمررسز عرررـٙا ِررٓ ٠غرركّ ٌررردازة ع -173

صررردٚي اٌخض١ٙرررصاث ٚاٌبرررساِش اٌذاظرررعت ٌٍصررر١أت اٌّسـرررك بررراٌٍّغك اٌفٕرررٟ ِرررٓ دـخرررس اٌشرررسٚغ ٘ررررا، لأظررربا  

، ىٍررررٝ  ْ ٠ررررخُ إبررررلاغ بررررالإىخساض  ٚ اٌّواٌبررررت برررر ٞ حعرررر٠ٛطىا رررردة ٌٙررررا دْٚ  ْ ٠ىررررْٛ ٌٍٍّخررررصَ اٌغررررك 

 ٍخصَ ةو١اً برٌه.اٌّ

٠غررركّ ٌىرررً ىرررازض الإشرررخسان ـرررٟ حٍرررص٠ُ ِضّٛىرررت ٚاعررردة ِرررٓ اٌّضّٛىررراث اٌّوٍٛبرررت ،   ٚ ـرررٟ ص١ّعٙرررا. -174

  

 

 : يصذس  خز انُفقح  : عيشج ثايُحانانًادج 

ت ٌلأِٓ اٌعاَ ٌعٕت  ِّ  . 2022حؤةر ل١ّت ٘رٖ اٌصفمت ِٓ ِٛاشٔت اٌّد٠س٠تّ اٌعا
 

 : انري ذخضع نها هزِ انًُاقصح انعًىييحّانًشاخع :  انراسعح عيشجانًادج 

٠لاوب ررك ىٍررٝ ٘رررٖ إٌّالصررت اٌع١ِّٛرّرت دـخررس اٌشررسٚغ الإداز٠رّرت اٌذاصّررت ٘رررا ، ٚـررٟ وررً ِررا ٌررُ ٠ررؤث  ىٍررٝ ذوررسٖ ـررٟ 

 ٘را اٌدـخس ، ٠لاوب ك :

ٚص١ّررررع  30/12/1963/ حرررراز٠خ 14969لررررأْٛ اٌّغاظرررربت اٌع١ِّٛرّرررت اٌصررررادز بّٛصررررب اٌّسظررررَٛ زلررررُ / -201

 ٗ .حعد٠لاح

رررت ٌخعٙرررداث ٌرررٛاشَ اٌضررر١ش اٌصرررادز بّٛصرررب اٌّسظرررَٛ زلرررُ / -202 ِّ / حررراز٠خ 11574دـخرررس اٌشرررسٚغ الإداز٠رّررت اٌعا

 ٚص١ّع حعد٠لاحٗ . 30/12/1968

رررررك بخغد٠رررررد ىخررررراد ٚحض١ٙرررررصاث ٌٚرررررٛاشَ اٌّد٠س٠رّررررت  28/07/1998/ حررررراز٠خ 12704اٌّسظرررررَٛ زلرررررُ / -203 اٌّخعٍّ 

ت ٌلأِٓ اٌعاَ ٚلٛاىد اٌغصٛي ى١ٍٙا  ِّ  .اٌعا
 

 : صلاحيحّ حم انخلافاخ : انعيشوٌانًادج 

ًّ ةلاؾ ٠ٕش  بش ْ ٘رٖ اٌصفمت ، ٠ىْٛ ـٟ عاي ىسظٗ ىٍٝ اٌمعام ، ِٓ صلاع١تّ اٌّغاوُ اٌٍبٕا١ٔتّ اٌّذخصّت  و

 ٚعد٘ا .
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 /1 ًَىرج سقى /

 كراب ذعهُّذ

 ٌرشخسان ـٟ ِٕالصت ى١ِّٛتّ ٌخغم١ك

ت ٌلأِٓ اٌعاَ ٌعٕت  ص١أت حض١ٙصاث ٚبساِش اٌّعٍِٛاح١ت ِّ  2022ٌصاٌظ اٌّد٠س٠تّ اٌعا

 

 
ـــــرررررررررـع  دٔــــــرررررررررـاٖ ................................. بصرررررررررفخٟ  ........................... ىرررررررررٓ  ٔرررررررررا اٌّٛلّ ـ

شرررررررسوت ............................................................................. اٌّخ ذرررررررر ِغرررررررً إلاِرررررررت ـرررررررٟ 

................................. شرررررررررررررررررررررررررررررررررررررررررررررررررررازع ............................ ٍِررررررررررررررررررررررررررررررررررررررررررررررررررره 

ـرررررررٟ ِغررررررً الإلاِرررررررت .................، زلررررررُ اٌٙررررررراحؿ  ..................................... زلررررررُ اٌٙرررررراحؿ

 اٌذ١ٍٛٞ ................... ،

ط  ّٟٔ إغ ٍعج ىٍٝ دـخس اٌشسٚغ الإداز٠تّ اٌذاصّت زلُ  ............. حاز٠خ        /      /                  صسّ 

ِّ  ص١أت حض١ٙصاث ٚبساِش اٌّعٍِٛاح١تاٌعا د ٌخغم١ك  ،  2022ت ٌلأِٓ اٌعاَ ٌعٕت ٌصَٚ اٌّد٠س٠تّ اٌعا

ج ٔعذتً ىٕٗ، ٚ ّٟٔ  لبً بض١ّع  بّٛصب ِٕالصت ى١ِّٛت ، ٚىٍٝ اٌّعخٕداث اٌّخعٍّ مت بٗ ، ٚحعٍّ 

ّٙد باٌخم١دّ ب عىاِٙا ص١ّعٙا ٚحٕف١ر٘ا واٍِتً دْٚ  ٞ ٔٛع ِٓ  ٔٛاع اٌخغفظّ  ٚ  ت ـ١ٗ ٚ حع اٌشسٚغ اٌّب١ٕ 

ً ، ـٟ عاي ز ً ٌشسٚغ ٘را الإظخدزان، ٚ ّٟٔ  ٌخصَ لأٛٔا ّٟ ،  ْ  لَٛ بخٕف١ر الإٌخصاَ ٚـما ّٛ اٌصفمت ىٍ ظ

 اٌدـخس .

ّٙد بالإٌخصاَ باٌععس اٌّعسٚض ٚبّدةّ صلاع١ت اٌعسض اٌّغد دة ـٟ دـخس اٌشسٚغ ٘را ،  وّا ٚ ّٟٔ  حع

ّٙد بسـع اٌعس٠ت اٌّصسـ١ت ىٓ اٌغعا  اٌّصسـٟ اٌرٞ  ٚدع ـ١ٗ  ٚ ٠ٕخمً إ١ٌٗ  ٞ ِبٍػ ِٓ اٌّاي  وّا  حع

 ٌعاَ ٚذٌه ٌّصٍغت الإدازة ـٟ وً ىمد ، ِٓ  ٞ ٔٛع واْ ، ٠خٕاٚي إٔفالاً ٌٍّاي اٌعاَ ،ا

ً لأعىاَ دـخس اٌشسٚغ اٌعا د ٌٙرٖ  ت ٌلأِٓ اٌعاَ  ّٟٔ ٌُ  لُ بخعٙداحٟ واٍِتً ٚـما ِّ ٚإذا حب١ٓ  ٌٍّد٠س٠تّ اٌعا

ً بًّم إزادحٟ ٚزظاٞ ب ٞ حدب١س إدازٞ  ٚ لعا ٟ  ٚ ِاٌٟ حفسظٗ الإدازة ،  اٌصفمت ، ـ ٔا  لبً ظٍفا

َ غٍبٟ ىٍٝ ٘را الأظاض .  ٚإّٟٔ  لدّ 

 

 
       ............ ـٟ     /    /               

 إظُ ٚحٛل١ع اٌعازض ٚةخّٗ                           

 ي.ي. 500000اٌوابع اٌّاٌٟ :                            
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 /2/ سقى  ًَىرج

 تياٌ الأسعاس

 اٌصٕؿ ِخعٍعً
ِضّٛىت 

 اٌٚٝ

ٓ اٌعس٠بت ىٍٝ  ّّ اٌععس الإـسادٞ با١ٌٍسة اٌٍبٕا١ٔت ٠خع

 اٌم١ّت اٌّعاـت

ٓ اٌعس٠بت ىٍٝ  ّّ اٌععس الإصّاٌٟ با١ٌٍسة اٌٍبٕا١ٔت ٠خع

 اٌم١ّت اٌّعاـت

 باٌغسٚؾ بالأزلاَ باٌغسٚؾ بالأزلاَ

       

       

 

 

 اٌصٕؿ ِخعٍعً
ِضّٛىت 

 را١ٔت

ٓ اٌعس٠بت ىٍٝ  ّّ اٌععس الإـسادٞ با١ٌٍسة اٌٍبٕا١ٔت ٠خع

 اٌم١ّت اٌّعاـت

ٓ اٌعس٠بت ىٍٝ  ّّ اٌععس الإصّاٌٟ با١ٌٍسة اٌٍبٕا١ٔت ٠خع

 اٌم١ّت اٌّعاـت

 باٌغسٚؾ بالأزلاَ باٌغسٚؾ بالأزلاَ
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 اندًهىسيـحّ انهثُـاَيـــّح

 وصاسج انذاخهيحّ وانثهذياخ

 انًذيشيحّ انعايـح نلأيٍ انعاو

 يكرة شإوٌ انًكـُُــح

 
 

 انفُيّ نصياَح انيشوطدفرش   

 ذدهيضاخ وتشايح يعهىياذيح

نهعاو  في انًذيشيح انعايح نلأيٍ انعاو

0202 
“Hardware and Software Maintenance Agreement” 
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Introduction: 
 

 The Directorate General of The General Security (DGGS) is seeking to solicit proposals for a 
“Hardware and Software Maintenance Agreement” at all the DGGS premises distributed all over 
the Lebanese territories (Headquarter central buildings, regional departments and centers, as 
well as boarders checkpoints), for a period of one /1/ year. 

 The Solicitation Document include: 
Section 1: Scope of Work (SOW). 
Section 2: Vendor Response for the RFP. 
Section 3: Annexes: 

 ANNEX I (HP Hardware Lists). 

 ANNEX II (Description of Required Services). 
 

 Bidders must be HP authorized partners who are authorized to provide HP products and 
support. A copy of those documents must be presented to the DGGS. 

 Fixed Prices: Prices quoted by the Proposer shall be fixed during the Proposer's performance of 
the Contract. 

 Technical Specifications of Requirement: Proposers must adhere strictly to all requirements of 
this RFP. No changes, substitutions or other alterations to the technical specifications of the 
Requirement stipulated in this RFP document will be accepted. 

Section /1/:  Scope of Work (SOW) 
 

 Purpose of this document: This document is intended to describe the scope of work that shall 
be provided by the contractor to support the “Hardware and Software Maintenance 
Agreement” under the guidelines of the agreed service levels. The Contractor shall provide 
consistent IT service support. Such service includes (but not limited to): problems 
troubleshooting and resolution, servers OS troubleshooting and installation, preventive 
maintenance and replacement of failed hardware parts….etc. 

 Summary of Responsibilities: 
 Hours of operation: The contractor shall provide on‐site unscheduled, on-call remedial 

hardware and software maintenance and support at all the DGGS premises and 
deployed locations distributed all over the Lebanese territories 24x7x365 (24 hours a 
day, 7 days a week, 365 day a year). 

 Reporting and organization: The contractor shall work under the supervision of the 
DGGS IT Department staff and in coordination with them on any hardware and 
software troubleshooting and maintenance. The contractor shall assign, onsite, a 
designated team leader to supervise and manage the workload and prioritization of 
incidents. The team leader will be the single point of contact for DGGS to communicate 
with contractor staff on a day-to‐ day basis as well as being the focal point for 
escalation process. 

 Service level adherence: The contractor is responsible for providing maintenance labor 
to keep the hardware specified in “Section 3 Annex I” operational and in good working 
condition, replacement of failed parts as well as performing the services defined in 
“Section 3 Annex II”.   All Hardware components for the blade systems are included in 
the scope of work (Chassis, Flex fabrics, SFPs, cables…). 
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 Operational procedures: 
 Usage of Help Desk System: The contractor must use a Help Desk System (HDS) to enter 

details and process the Service Calls. They will clearly define the action(s) to be taken 
and all relevant information once the action is completed (including dates and timings). 
Using the system, the contractor is expected, on a monthly basis, to submit a summary 
report on all tasks performed with respect to incidents handled, and preventative 
services performed.  
Also on a monthly basis, subject to the confirmation of the chief of the DGGS IT 
Department, the contractor is expected to be involved in a meeting at the IT 
Department on the 1st Wednesday of each month in order to discuss current issues 
arising from service desk operations, any incidents and their resolution, as well as 
providing an update on work activities performed during the elapsed month. The 
contractor shall also present detailed and clear graphical reports, related to the 
elapsed month, showing the incidents and their respective resolution time. 

 Usage of Remote assistance through remote control software is prohibited. 
 Escalation of incidents: The occurrence of any hardware or software malfunctions at 

the client site is referred to as an “incident”.  Incidents reported by DGGS to the Help 
Desk will be categorized into levels based on the business impact they create and they 
will be responded to accordingly. The contractor will escalate the incident to the next 
level of support where required and shall be at all times aware of the status of the 
incident and will work proactively to ensure that the incident is managed in a timely 
and efficient manner. The contractor is the responsible to ensure the incident is 
resolved and closed. The following table represents a description for incidents 
categorization and their consequence: 

 

Class A B C 

Business Impact Interrupted Service 
Moderate Business 

Impact 

Minor Business 

Impact 
 

 

 Preventive maintenance: This service is aimed at identifying developing trends that 
could lead to system failure and suggesting corrective actions that would serve to avoid 
the occurrence of such a failure.  Predefined tasks are performed in order to prolong 
the operability and life of equipments. The contractor will perform preventative and 
corrective maintenance as follows: 

 As for all Servers and UPSs at the Central Headquarters: every /2/ months. 

 As for all servers and UPSs at the Borders: every /3/ months. 

 As for all ADF Scanners at the Central Headquarters: every /1/ month. 
 
The contractor shall issue a monthly plan for the preventive maintenance in advance. 
Such plan will be subject to the confirmation of the head of the DGGS IT Department. 
The contractor will provide a detailed report at end of each month of the Hardware 
and software inspected and works performed. This report will contain type, brand, 
model number, location and work performed. 
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In case that a preventive maintenance visit cannot be conducted as scheduled, it is to 
be re-scheduled automatically to the next available work day with coordination 
between both parties. 
Preventive maintenance site visits shall be accomplished under the direct supervision 
of the IT department, and the transportation means must be provided by the 
contractor. 

 System events monitoring and reporting: 
All servers (Databases, Applications, and Services) and external storage devices events 
must be reviewed every /2/ weeks and a detailed report is to be generated showing: 

- Errors along with actions for repair. 
- Alerts along with actions for handling. 

 Business continuity: The contractor shall take all the necessary procedures and actions 
to insure, as much as possible, the business continuity at DGGS and reducing the 
downtime to the minimum. Procedures include (but not limited to): 

 Deposition of hardware spare parts at the DGGS for immediate repair of failures. 
The usage of such contractors’ assets shall be accurately controlled.  

 Applying necessary operating systems and management software updates and 
hot-fixes (OSs, Exchange Server, Domain Controllers, Antivirus, Hyper-v, 
VMware…), in addition to all necessary firmware updates for all hardware 
appliances (Storage appliances, backup solutions, blade servers, SAN switches, 
…) every /3/ months and share all those updates and hot fixes with the IT 
Department.  

 Acquiring images for main and critical servers (where possible) to minimize the 
downtime and to replace the time-consuming manual recovery processes with 
fast, reliable, automated ones. 

 Replacement parts and consumables: must be new, equivalent (or better) in terms of brand, 
specifications and performance to the replaced parts, and subject to the final approval of DGGS. 
An inventory of spare parts is to be maintained by the contractor in order to facilitate rapid 
failed parts replacement. All parts including consumable parts for printers (Except Toners and 
Drums) and ADF scanners must be covered; repairs and replacements of hardware must be 
done regardless of the reason of failures or damages. 

 End-of-life Equipment: equipment that reach the End-of-Life during the execution of the 
contract must stay covered for parts. 
Equipments already reached End-of-Life which may fail constantly due to old-age and could 
have issues concerning the availability of replacement parts, shall also be covered in the 
contract.  

 Continual Service Improvement: The contractor accepts changes of the working procedures 
during the course of the contract to implement standardized procedures of operations and best 
practices. From time to time, DGGS may vary and adopt new technologies as new strategies, 
and the contractor is expected to adopt the servicing of these new technologies as part of the 
“Hardware and Software Maintenance Agreement”. 

 Other Duties: Assist the DGGS IT Department team by providing appropriate 
advice/information/observations related to calls which are repetitive in nature. Identify new 
methodologies for tackling issues with a view to improve the effectiveness and efficiency for the 
support. The contractor shall also share the Help Desk System Database with the IT Department. 
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 Code of Conduct: The Contractor is required, at all times, to interact with the DGGS staff 
members in a polite and courteous manner. 

 Assisting in the asset management and stock control: The contractor is required to provide 
accurate inventory during the provision of “LAN Maintenance Agreement” and coordinate with 
the designated staff and/or provide relevant information regarding the distribution or the move 
of equipment to the IT Department Asset Management System as needed. 

 Work methodology and approach proposed for realizing the work: The contractor is requested 
to provide a detailed response to the approach for realizing the Intervention times expected for 
the Services described in “Annex II”. 

 DGGS Responsibilities: 

 Data backup. 

 Realizing batteries for UPSs. 

 Charges for parts to be replaced in equipments not covered under this contract. 

 Replacement of equipment that has failed prior to the signing of this agreement. 

 Charges for repair or maintenance to restore equipment to proper operating 
conditions after any third-party had performed maintenance or otherwise 
repaired an item of equipment. 

 Granting the contractor access to the equipments to be maintained. 

 Required Experience: The following section defines the experience required for the team leader 
and other personnel identified by the contractor. Signed Copies of the CVs are to be enclosed in 
the proposals. 

 Experience of the team leader: The onsite team leader must have at least /3/ years 
experience in IT Services and Support. The following knowledge and skills are required: 

 Technical knowledge required: 
 Oracle 8/9i/10g/11g 
 Red Hat, Ubuntu, Centos, Linux operating systems. 
 Microsoft Windows Server 

2000/2003/2008/2008R2/2012/2012R2/2016 Operating systems. 
 Microsoft Windows XP/7/8/8.1/10 Desktop OS. 
 Knowledge in Windows and UNIX networking; installation ‐ network 

configuration. 
 MS Office 2003/2007/2010/2013/2016. 
 Microsoft Exchange. 
 Microsoft SQL Server 8, 12, 14, 16. 
 Networking fundamentals (TCP/IP, cabling, switches, routers…etc) 
 Hardware installation and troubleshooting of HP systems (EVA, 

Clusters, 3PAR…etc). 
 Hardware troubleshooting of Servers, PCs and Printers, and Storages 

units. 

 Administrative skills required: 
 Communications skills 
 Customer service orientation and problem solving skills 
 Team work 
 General creativeness 
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 Experience of the team member: Team members must have the following knowledge 
and skills: 

 Technical knowledge required: 
 Red Hat, Ubuntu, Centos, Linux operating systems. 
 Microsoft Windows Server 

2000/2003/2008/2008R2/2012/2012R2/2016 Operating systems. 
 Microsoft Windows XP/7/8/8.1/10 Desktop OS. 
 Knowledge in Windows networking; installation ‐ network 

configuration. 
 MS Office 2003/2007/2010/2013/2016. 
 Networking fundamentals (TCP/IP, cabling, switches, routers…etc.) 
 General hardware troubleshooting of Servers, PCs and Printers and 

Storages units. 

 Administrative skills required: 
 Communications skills 
 Customer service orientation and problem solving skills 
 Team work 
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Section /2/: Vendor Response for the RFP (to be fully filled) 
 

Vendor must respond with their compliance (and comments, if any) to the bellow mandatory 

requirements. Any response that is not compliant with these requirements shall be automatically 

disqualified: 

Heading Compliance (Y/N) Comments 

Hours of operation 
  

Reporting and organization 
  

Service level adherence 
  

Usage of Help Desk System 
  

Escalation 
  

Preventive maintenance 
  

Business continuity 
  

Replacement parts 
  

End-of-life equipments 
  

Continual service improvement 
  

Other duties 
  

Code of conduct 
  

Assisting in the asset management and stock control 
  

Work methodology and approach proposed for realizing the work 
  

Experience necessary   



18 
 

Section /3/: Annexes. 

- ANNEX I: 

o List of Hardware for Headquarter and all Regional Departments, Centers, and Borders Departments 

and centers. 

- ANNEX II: 

o Description of Required Services 
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ANNEX II 

Description of Required Services 

 

 
Service Trigger Location of Problem Time to Intervention Action 

1 
Installation of 

server OS1  
Installation request 

 Central Headquarter 

Building. 

 Regional Department or 

Center. 

 Border department or center. 

Next business day to the 

installation request. 

Install server OS on site 

and connect it to the 

LAN. 

Deliver server to the 

concerned site after 

installation and connect it 

to the LAN. 

2 
Troubleshooting 

databases outages 

Application is reported 

not to be operational 

 Central Headquarter 

Building. 
1 hour 

Fault is identified. 

Problem solved or 

escalated.  Border department or center. 3 hours 

3 
Troubleshooting 

databases alerts 

Application is reported 

to indicate an alert 

 Central Headquarter 

Building. 
3 hours Fault is identified. 

Problem solved. 
 Border department or center. 5 hours 

4 

Troubleshooting 

HP main hardware3 

outages 

Server is reported not to 

be operational 

 Central Headquarter 

Building. 
1 hour 

Fault is identified. 

Problem solved or 

escalated.  Border department or center. 3 hours 

5 

Troubleshooting  

HP main hardware3  

alerts 

Server is  reported to 

indicate an alert 

 Central Headquarter 

Building. 
3 hours 

Fault is identified. 

Problem solved. 

 Border department or center. 5 hours 
Fault is identified. 

Problem solved. 

6 

Troubleshooting  

PCs outages or 

alerts 

PC is  reported to 

indicate not to be 

operational or indicating 

an alert 

 Central Headquarter Building 

(Will be allocated by DGGS 

IT department and notified to 

the contractor) 

 Same day if the request is 

before 12:00 PM, and 

there are no standbys or 

substitutes. 

 Next business day if the 

request is after 12:00 PM 

PC fault is identified. 

Problem solved. 

7 

Troubleshooting  

Printers outages or 

alerts 

Printer is  reported to 

indicate to be 

operational or indicating 

an alert 

 Central Headquarter Building 

(Will be allocated by DGGS 

IT department and notified to 

the contractor) 

 Same day if the request is 

before 12:00 PM, and 

there are no standbys or 

substitutes. 

 Next business day if the 

request is after 12:00 PM 

Printer fault is identified. 

Problem solved. 

8 
Troubleshooting 

UPS outage 

UPS is reported not to 

be operational 

 Central Headquarter 

Building. 
1 hour Fault is identified. 

Problem solved. 
 Border department or center. 3 hours 

9 
Troubleshooting 

UPS alerts 

UPS is reported to 

indicate an alert 

 Central Headquarter 

Building. 
3 hours UPS fault is identified.  

Problem is solved. 
 Border department or center. 5 hours 

10 

Troubleshooting  

ADF Scanners 

outages or alerts 

Scanner is  reported to 

indicate not to be 

operational or indicating 

an alert 

 Central Headquarter Building 

(Will be allocated by DGGS 

IT department and notified to 

the contractor) 

 Same day if the request is 

before 12:00 PM, and 

there are no standbys or 

substitutes. 

 Next business day if the 

request is after 12:00 PM 

Scanner fault is 

identified. 

Problem solved. 

 

1. OS: HP-UX 11i, Linux Server Enterprise, SCO Open server 5.0, Windows server 

2000/2003/2008/2008R2/2012/2012R2. 

2. HP Main Hardware:  

- Servers. 

- SAN, DAS and NAS. 

- SAN Switches. 

- Tape Libraries. 

- …etc. 
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 اندًهىسيـحّ انهثُـاَيـــّح

 وصاسج انذاخهيحّ وانثهذياخ

 انًذيشيحّ انعايـح نلأيٍ انعاو

 يكرة شإوٌ انًكـُُــح
 

  

 انفُيّ نصياَح انيشوطفرش د

وانىاسعح  LANانيثكاخ انًحهيح 

WAN  
 2223نهعاو  في انًذيشيح انعايح نلأيٍ انعاو

“LAN and WAN Maintenance Agreement” 
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Introduction: 
 

 The Directorate General of The General Security (DGGS) is seeking to solicit proposals for a 
“Hardware and Software Maintenance Agreement” at all the DGGS premises distributed all over 
the Lebanese territories (Headquarter central buildings, regional departments and centers, as 
well as boarders), for a period of one /1/ year. 

 The Solicitation Document include: 
Section 1: Scope of Work (SOW). 
Section 2: Vendor Response for the RFP. 
Section 3: Annexes: 

 ANNEXI (Network Equipment). 

 ANNEX II (Description of Required Services). 

 Bidders must be CISCO authorized partners who are authorized to provide CISCO products and 
support. A copy of those documents must be presented to DGGS. 

 Fixed Prices: Prices quoted by the Proposer shall be fixed during the Proposer's performance of 
the Contract. 

 Technical Specifications of Requirement: Proposers must adhere strictly to all requirements of 
this RFP. No changes, substitutions or other alterations to the technical specifications of the 
Requirement stipulated in this RFP document will be accepted. 

Section /1/:  Scope of Work (SOW) 
 

 Purpose of this document: This document is intended to describe the scope of work that shall 
be provided by the contractor to support the “LAN/WAN Maintenance Agreement” under the 
guidelines of the agreed service levels. The Contractor shall provide consistent Networking 
service support. Such service includes (but not limited to) problem troubleshooting and 
resolution, software reinstallation, preventive maintenance and replacement of failed hardware 
parts as deemed necessary by DGGS. 

 Summary of Responsibilities: 
 Hours of operation: The contractor shall provide on‐site unscheduled, on-call remedial 

equipment maintenance and support 24x7 (24 hours a day, 7 days a week). 
 Reporting and organization: The contractor shall work under the supervision of the 

DGGS IT Department staff and in coordination with them on any network equipment 
troubleshooting and maintenance. The contractor shall assign, onsite, a designated 
team leader to supervise and manage the workload and prioritization of incidents. The 
team leader will be the single point of contact for DGGS to communicate with 
contractor staff on a day-to‐ day basis as well as being the focal point to the 
organization’s escalation process to senior management. 

 Service level adherence: The contractor is responsible for providing maintenance labor 
to keep the network equipment specified in “ANNEX I” operational and in good 
working condition, replacement of a failed parts as well as performing the services 
defined in the attached “ANNEX II”. 

 Operational procedures: 
 Usage of Help Desk System: The contractor will use a Help Desk System (HDS) to enter 

details and process the Service Calls. They will clearly define the action(s) to be taken 
and all relevant information once the action is completed (including dates and timings).  
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 Usage of Remote assistance through remote control software is prohibited. 
 Escalation of incident: The occurrence of an equipment malfunctions at the client site is 

referred to as an “incident”.  Incidents reported by DGGS to the Help Desk will be 
categorized into levels based on the business impact they create and they will be 
responded to accordingly. The contractor will escalate the incident to the next level of 
support where required and shall be at all times aware of the status of the incident and 
will work proactively to ensure that the incident is managed in a timely and efficient 
manner. The contractor is the ‘end‐to‐end’ owner of the incident once raised, and is 
responsible to ensure the incident is resolved and closed. The following table 
represents a description for incidents categorization and their consequence. 
 

 A B C 

Business Impact Interrupted Service Moderate Business Impact Minor Business Impact 

 

 Preventive maintenance (PM): This service is aimed at identifying developing trends 
that could lead to system failure and suggesting corrective actions that would serve to 
avoid the occurrence of such a failure.  Predefined tasks are performed in order to 
prolong the operability and life of equipment. The contractor will perform preventative 
and corrective maintenance for all the network equipment below mentioned every /2/ 
months. 

 The contractor will issue a plan for the preventive maintenance in advance, subject to 
the confirmation of the head of the DGGS IT Department. The contractor will provide a 
detailed report of the Hardware inspected and works performed. This report will 
contain type, model number, location, work performed. 
In a case that a preventive maintenance visit cannot be conducted as scheduled, it is to 
be re-scheduled automatically to the next available work day with coordination with 
both parties. 
PM is performed of network equipment specified in “ANNEX I”. 

 System events monitoring and reporting: 
All Network Devices (Core switches, switches, routers, modems…) must be reviewed 
every /2/ weeks and a detailed report is to be generated showing: 

- Errors along with actions for repair. 
- Alerts along with actions for handling. 

 Business continuity: The contractor shall take all the necessary procedures and actions 
to insure, as much as possible, the business continuity at DGGS. As well as reducing the 
downtime to the minimum. Procedures include (but not limited to): 

 Backup of existing configurations to assure faster recovery when needed 

 Keeping in stock of replacement equipment to assure faster hardware 
replacement in case of failure. 

 Applying necessary operating systems updates and hot-fixes for all network 
appliances (Switches, core switches, Fiber switches, routers, IPSs, Load balancers 
…) every /3/ months and share those updates and hot fixes with The IT 
Department. 
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 Replacement parts: must be new, equivalent in terms of specifications and performance to the 
replaced parts (or better). An inventory of spare parts is to be maintained by the contractor in 
order to facilitate rapid failed parts replacement; repairs and replacements of hardware must 
be done regardless of the reason of failures or damages. 

 End-of-life Equipment: equipment that reach the End-of-Life during the execution of the 
contract must stay covered for parts. 
Equipment already reached End-of-Life which may fail constantly due to old-age and could 
have issues concerning the availability of replacement parts, shall also be covered in the 
contract.  

 Continual Service Improvement: The contractor accepts changes of the working procedures 
during the course of the contract to implement standardized procedures of operations and best 
practices. From time to time, DGGS may vary and adopt new technologies as well as new 
network designs and strategies, and the contractor is expected to adopt the servicing of these 
new technologies (Including implementation of new configuration, security configuration…) as 
part of the “LAN/WAN Maintenance Agreement”. 

 Other Duties: Assist the DGGS IT Department team by providing appropriate 
advice/information/observations related to calls which are repetitive in nature. Identify new 
methodologies for tackling issues with a view to improve the effectiveness and efficiency for the 
support. The contractor shall also share the Help Desk System Database with the IT Department 
staff. 

 Code of Conduct: The Contractor is required, at all times, to interact with the DGGS staff 
members in a polite and courteous manner. 

 Assisting in the asset management and stock control: The contractor is required to provide 
accurate inventory during the provision of “LAN Maintenance Agreement” and coordinate with 
the designated staff and/or provide relevant information regarding the distribution or the move 
of equipment to the IT Department Asset Management System as needed. 

 Work methodology and approach proposed for realizing the work: The contractor is requested 
to provide a response to the approach for realizing the Intervention times expected for the 
Services described in “ANNEX II”. 

 DGGS Responsibilities: 

 Charges for parts to be replaced in equipment not covered under this contract. 

 Replacement of equipment that has failed prior to the signing of this agreement. 

 Communication with OGERO whenever required. 

 Charges for repair or maintenance to restore equipment to proper operating 
conditions after any third-party had performed maintenance or otherwise 
repaired an item of equipment. 

 Granting the contractor access to the equipment which is to be maintained. 

 Required Experience: The following section defines the experience required for the team leader 
and other personnel identified by the contractor. 

 Experience of the team leader: The onsite team leader must have at least /5/ years of 
experience in networking Services and Support. The following knowledge and skills are 
required: 

 Technical knowledge required: 
 Cisco Certified Network Associate 
 Cisco Certified Network Professional (CCNP) or Cisco Certified Security 

Professional  (CCSP) 
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 Any Cisco CCIE Written  
 Administrative skills required 

 Communications skills 
 Customer service orientation and problem solving skills 
 Team work 
 General creativeness 

 Experience of the team member: must have at least /2/ year of experience in 
networking Services and Support. Team members must have the following knowledge 
and skills: 

 Technical knowledge required 

• Cisco Certified Network Associate 
• Has passed one or more exams from the Cisco Certified Network 

Professional (CCNP) or Cisco Certified Security Professional  (CCSP) 
tracks 

 Administrative skills required 

 Communications skills 
 Customer service orientation and problem solving skills 
 Team work 
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Section /2/: Vendor Response for the RFP (to be fully filled) 
 

Vendor must respond with their compliance (and comments, if any) to the bellow mandatory 

requirements. Any response that is not compliant with these requirements shall be automatically 

disqualified: 

Heading Compliance (Y/N) Comments 

Hours of operation 
  

Reporting and organization 
  

Service level adherence 
  

Usage of Help Desk System 
  

Escalation 
  

Preventive maintenance 
  

Business continuity 
  

Replacement parts 
  

End-of-life equipment 
  

Continual service improvement 
  

Other duties 
  

Code of conduct 
  

Assisting in the asset management and stock control 
  

Work methodology and approach proposed for realizing the work 
  

Experience necessary 
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ANNEX II: Description of Required Services 
 
 

 

 
Service Trigger Location of Problem 

Time to 

Intervention 
Action 

1 
Installation of 

CISCO Devices  OS 

Installation 

request 

 Central Headquarter Building. 

 Regional Department or 

Center. 

 Border department or center. 

Next business day to the 

installation request. 

 Install CISCO device OS 

and on site and connect it 

to the LAN. 

 Deliver CISCO device to 

the concerned site after 

installation and connect it 

to the LAN. 

2 

Troubleshooting  

CISCO Core Switch  

Alerts 

Core Switch is 

reported not to be 

operational 

 Central Headquarter Building. 

1 Hour 
 Fault is identified. 

 Problem solved or 

escalated to 2nd / 3rd level 

support 

Core Switch is  

reported to 

indicate an alert 
2 Hours 

3 

Troubleshooting  

CISCO Switches 

Alerts 

Switch is reported 

not to be 

operational 

 Central Headquarter Building. 1 Hour 
 Fault is identified. 

 Problem solved or 

escalated to 2nd / 3rd level 

support.  Border department or center. 2 Hours 

Switch is  

reported to 

indicate an alert 

 Central Headquarter Building. 2 Hour 
 Fault is identified. 

 Problem solved or 

escalated to 2nd / 3rd level 

support.  Border department or center. 4 Hours 

4 

Troubleshooting  

CISCO Routers 

Alerts 

Router is reported 

not to be 

operational 

 Central Headquarter Building. 1 Hour 
 Fault is identified. 

 Problem solved or 

escalated to 2nd / 3rd level 

support. 

 Border department or center. 2 Hours 

Router is  

reported to 

indicate an alert 

 Central Headquarter Building. 2 Hours 

 Border department or center. 4 Hours 

5 

Troubleshooting  

CISCO EFM 

Modems 

Alerts 

EFM Modem is 

reported not to be 

operational 

 Central Headquarter Building. 1 Hour  Fault is identified. 

Problem solved or 

escalated to 2nd / 3rd level 

support. 

 Border department or center. 2 Hours 

EFM Modem is  

reported to 

indicate an alert 

 Central Headquarter Building. 2 Hours 

 Border department or center. 4 Hours 

 

 

 

 


